
The Series The Series “1000” “1000” VVandal Resistant andal Resistant 
Emergency Telephone

For Elevators, Entry WFor Elevators, Entry Ways, and Parking Decksays, and Parking Decks
100%
ADACompliant

Features

Model LC-8 Line Concentrator

• Built in automatic dialer, capable of 5 numbers

• Dials a second number if first number is busy

or does not answer the call

• Red LED on front of phone to indicate “HELP

is on the way” per ADA, Fed. Register A4.10.14

• Remote programmable from any touch
tone phone

• Voice message recorder to identify location
of caller

• Emits a digital code to DM-4 monitor to

identify location of caller

• Name plate meets ADA specifications

• Amplified speaker for hearing impaired

• Vandal resistant stainless steel enclosure

• Single push button operation

• Metal push button

• Simple two wire connection (Ring & Tip)

• Complies with Part 68 of FCC regulations

• Powered entirely by phone line

Available in two cabinet sizes
Model VRT-1000 • Surface Mount 3 7/8” W. x 7” H.

Model VRT-1500 • Flush Mount 9” W. x 11” H.

(Also available in #4 Bronze)

Model DM-4 Monitor
• The ID number stored in the series

“1000” Emergency Telephone will

appear on the monitor

• The ID number appears after the 

second party presses the (*) button

• Monitor continuously decodes 

touch-tones

Model VRT-1500
Flush Mount

Model VRT-1000
Surface Mount

• The LC-8 allows one C.O. line to be shared by

8 separate emergency phones

• Auto answering of inbound calls

• Touch tone transferring

• Built in talk battery for fire service phone

• Programmable prank call detection

• Call waiting notice

• Page feature

• Fire floor phone connection

• Service access connection

• Fully functional battery backup

• Non-volatile E2 memory for all programmable

features

FAX  (708) 371-2477

PHONE (708) 371-2444
14639 SHORT STREET  • POSEN, ILLINOIS 60469 Authorized Distributor

Made in the U.S.A.



Telecommunication Peripheral Products

Technical Practice  
1000 Series

Vandal Resistant
Telephone

INSTALLATION 

C.O. Line
or

PABX System @ 24 VDC

C.O. Line
or

PABX System
@ 24 VDC

Attach telephone cord with RJ11 Modular end, into a RJ11 connector surface jack.  If the choice is to hardwire,
only two wires are required to be connected, the red and green wires from the telephone. (Ring & Tip)

OPERATION 
1. To operate a series “1000” telephone, press & release button to make a call.  Phone disconnects 
when call is complete.
2. The red LED on the front of the series “1000” telephone is a visual signal to the caller.  This 
signal is activated by the receiving party pressing the star (*) button on their touch line phone.

FAX  (708) 371-2477

PHONE (708) 371-2444
14639 SHORT STREET  • POSEN, ILLINOIS 60469

Model VRT-1000
Surface Mount

Model VRT-1500
Flush Mount

Model DM-4
Display Monitor

Model VRT-1000
Model LC-8

Line Concentrator

C.O. Line

Standard Telephone

Standard Telephone

Standard Telephone

TELEPHONE Attach telephone applications as shown 2nd PARTY
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PPRROOGGRRAAMMMMIINNGG  IINNSSTTRRUUCCTTIIOONNSS
1. Dial number of telephone line that emergency phone is connected to.

( PHONE MUST BE ON A DEDICATED LINE )

2. Emergency phone will answer (COME ON LINE ) automatically after one (1) ring.

3. When phone comes on line, wait five (5) seconds before entering SECURITY 
CODE 1, 2, 3, 4, 5, 6.  After which you should hear two (2) beeps.

4. Enter PRIMARY NUMBER followed by #, 0, 0.
After which you should hear two (2) beeps.

5. Enter SECONDARY NUMBER followed by #, 0, 1.
After which you should hear two (2) beeps. ( OPTIONAL ENTRY )

6. Enter *, 4.  To start VOICE MESSAGE recording.  You have sixteen (16) seconds
to record message.  Enter any touch tone to stop recording. ( OPTIONAL ENTRY )
Must include in message “hit star to talk to caller” so that the receiving party
answering call can have 2-way communication.

7. Enter IDENTIFICATION NUMBER followed by #, 2, 0.  After which you should
hear two (2) beeps. ( OPTIONAL ENTRY )

8. HANG UP, your phone is now programmed.

DDEEFFIINNIITTIIOONNSS
PRIMARY NUMBER is the first number that you want the emergency phone to

dial when button is pushed.

SECONDARY NUMBER is the second number that you want the phone to 

dial if the first number is busy or does not answer.

VOICE MESSAGE is the vocal message that you want the phone to announce

to the receiver of the call.

IDENTIFICATION NUMBER is the number selected by the customer to identify the

location of the emergency phone.  This number will appear on a DM-4 Monitor and/or 

caller I.D. located at receivers phone.

SECURITY CODE is a select series of numbers identified by the phone to allow

access to programming procedures.  SECURITY CODE 1, 2, 3, 4, 5, 6 is a 

factory setting.

LLiinnccoollnn FAX 708/371-2477
PHONE 708/371-2444
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CONTROL FUNCTIONS
Lite Led/Send ID # ------------------------------- *
Numeric Touch Tones --------------------------- 0, 1, 2, 3, 4, 5, 6, 7, 8, or 9
* Touch Tone  -------------------------------------- *, *
# Touch Tone  ------------------------------------- *, #
Four (4) Second Pause ------------------------- *, 7
Pulse/Touch Tone Switch ----------------------- *, 6
Record Voice Message -------------------------  *, 4
Disable Voice Message -------------------------  *, 3

POSITION STORAGE
Primary Number --------------------------------- #, 0, 0
Secondary Number ----------------------------- #, 0, 1
Identification Number -------------------------- #, 2, 0
Security Number -------------------------------- #, 1, 9
Time Delays -------------------------------------- #, 1, 8

EXAMPLES  ( PHONE IS IN PROGRAMMING MODE )
Store Primary Number “9, Pause, 2, 6, 2, 1, 9, 0, 0”

Enter: 9, *, 7, 2, 6, 2, 1, 9, 0, 0, #, 0, 0

Store Secondary Number “6, 9, 9, 0, 3, 0, 9”

Enter: 6, 9, 9, 0, 3, 0, 9, #, 0, 1

Store Identification Number  “2, 6, 2, 1, 9, 0, 8”

Enter: 2, 6, 2, 1, 9, 0, 8, #, 2, 0

Store Security Code  “1, 2, 3, 4, 5, 6” ( Factory Setting )

Enter: 1, 2, 3, 4, 5, 6, #, 1, 9

Store Time Delays

A --------------------- Talk/Listen Switch (0.2 seconds)
B --------------------- Maximum call time (3 minutes) (set to 0 for CPC hang up)

C --------------------- Silence Time (20 seconds) (set to 0 for CPC hang up)

2, 3, 2, 5, 2, 1, #, 1, 8  ( Factory Setting )

F --------------------- Pulse Dial Rate (1 - 10 PPS, 2 - 20 PPS)
E --------------------- Dial Second Number If Busy (1 - Disable)

D --------------------- Dial Second Number If No Answer (# of Rings)
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